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Dog Wellness Plan PREMIUM - Terms and Conditions
The Wellness Plan is not an insurance policy. 
We would recommend that you insure your pet against accident and injury.
1 Inclusions & Discounts

1.1 Membership of the Wellness Plan provides a discount on the included products and services.  These comprise of unlimited consultations with a veterinary surgeon or nurse, an annual core vaccination & annual vet ‘Wellness Check’, a full 12-month programme of anti-parasite products, and one additional nurse ‘Wellness Check’.
1.2 The plan covers consultation fees associated with seeing a Garston Veterinary Group veterinary surgeon or nurse. This includes consultations fees charged as an emergency out of normal business hours, but out of hours attendance fees will still be invoiced. Other professional fees associated with regular administration of medications are not included. The provision of consultation appointments is subject to standard availability and a fair usage policy.
1.3 In addition to the above, you are entitled to the following benefits; unlimited nail clips with a nurse, unlimited anal gland emptying with a nurse, microchip implantation & registration, and direct access to the Wellness Plan team either on PetsApp (visit https://petsapp.com/ml/garston-vets to download the app), or via email on wellness@garstonvets.co.uk, or by calling our Frome surgery on 01373 452225.
1.4 You are also entitled to the following further potential savings; 50% off the Garston Vets’ Puppy Clinic, 50% off Kennel Cough vaccination, 20% off dental surgery, 20% off clinical diets, 15% off all life stage diets, 10% off neutering, 10% off all waiting room products and 10% off Rabies vaccinations. 

1.5 Discounts detailed in 1.4 are provided as part of the 12-month contract.  These are valid for services and products purchased within Garston Veterinary Group surgeries and cannot be used in conjunction with other offers unless specified.  They can be used more than once.
1.6 Discounts are only applicable to the named pet included in the plan, any other animals owned by the client not participating in a Wellness Plan will be charged at standard rates.
2     Other products and services
1.7 Any veterinary services or stock supplied in addition to those included in the Wellness Plan will be invoiced under our normal rules, at the time of consultation.  Any discounts applicable will be deducted.
2 Vaccinations & Medication

3.1 The annual core vaccinations included represent the best care procedure for dogs which includes preventative treatment of Distemper, Hepatitis, Parvovirus and Leptospirosis.
3.2 The anti-parasite products included in the Wellness Plan comply with the standards outlined by the British Small Animal Veterinary Association (BSAVA).  The programme will be tailored to meet the needs of the animal and will include a 12-month supply of preventative treatment for fleas and worms, with seasonal tick prevention if requested.  
3.3 Products should not be used on another animal and should not be transferred to another client if there is a change of ownership.
3  Wellness Check Appointments

3.1 The annual vet ‘Wellness Check’ and vaccination are compulsory and applicable to the animal named in the plan.  

3.2 The additional nurse ‘Wellness check’ is optional and can be used at your discretion, however it must be in the month the consultation is due (valid for 2 months).  Reminders for appointments and treatments will be sent by text message (email or postal reminders are available on request).
3.3 Within a Wellness Plan nurse consultation, the veterinary nurse will carry out those procedures necessary to assess the health of the pet.  The nurse will also provide general healthcare advice and some maintenance within reason.  Some services may incur an additional charge, for example those that require additional assistance.  There may also be occasions when it is necessary to refer to a vet or other specialist, this may give rise to additional charges.  Discounts apply on the services listed above.

3.4 The veterinary surgeon and/or veterinary nurse has absolute discretion as to the medications and treatments provided under the terms of the Wellness Plan.
3.5 You will be sent one reminder to attend your Wellness Checks. It is your responsibility to arrange the appointment and collect products. Subsequent reminders will not be sent.
5     Plan Fee and Price Review
3.6 We periodically undertake a price review and reserve the right to increase or decrease the monthly payment to reflect any change in the value of goods and services. You will be notified if we plan to make any changes to your monthly fee. 

3.7 We can only accept the monthly plan fee by Direct Debit. All Wellness Plan Direct Debits will be taken on the first of the month or the first working day thereafter. We cannot accept any other payment date. 
4 Failed Direct Debit Payments

4.1 Failed Direct Debit payments cause a significant increase in administration costs for the practice. We therefore reserve the right to charge an administration fee of £5 for each failed payment. After a failed Direct Debit payment, we will send you an invoice for the fees outstanding. If we do not hear from you or receive payment by the 15th day of each month, the administration fee of £5 will be added to your account. 
5 Cancellations

5.1 The plan is a 12-month subscription, and you will be auto-enrolled annually.

5.2 This plan is non-transferable and will be processed as a cancellation if there is a transfer of ownership. (Please refer to 7.5 & 7.6)

5.3 Cancellations should be in writing giving the reason for cancellation. Please allow 28 days in order to cancel the direct debit.
5.4 We reserve the right to cancel the plan following 3 returned direct debits from your bank, or if the inclusions within the plan are not utilised over a 24-month period.
5.5 If you request to cancel your plan at any time other than on an anniversary of joining the plan, we may charge you either the outstanding amount for treatments already received in the current year, or the monthly payments due until the anniversary of your plan, whichever is lower. An early cancellation fee of £20 + VAT is also payable. 
5.6 It is the owner’s responsibility to utilise the products and services available on the Wellness Plan Premium and no refunds are payable for lack of use.
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